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What is new in MailNow! 6
WebMail:

1 Main Menu
The webmail now has a new “Main Menu” button on the top left. By clicking on this menu, you will
be able to access six main options: Messenger, Mail, Contacts, Settings, Calendar and Report. If the
user is a Domain or System Administrator, the menu will have an additional button named “Admin”
to switch to Web Admin.

= MailNow! 6

Search..

Amelia Feb 05 2016

Coding Documents Request 10:03 AW

Recall was successfull: Banner
From: Jen <jen@smith.com:
ben@smith.com B To: Amelia@smith.com <Amelia@smith.com>

Invitation

@y sent items

ben@smith.com 12:22 Hi Amelia,

\ Drafts Updated Invitation
» Drafts Please share the coding documents with new staff, Ben.
Ben 09:20

S Thank you.
¢ junk Hardware List February Update V!

ben@smith.com 05 Feb

|| Deleted Items (5)
& Updated Invitation

ben@smith.com 05 Feb
Invitation

James 05 Feb
New Hardware Follow up - Feb 2016

Ben 05 Feb
FW: Chinese New Year Holiday Announc..

Jen 05 Feb Reply sender
Coding Documents Request

Jenifer o5 e =
Upcoming Events (1) ~ Showing 1-25 of 289 < 1 v of1z >

Reply all

1.1 Messenger
The MailNow! 6 Messenger keeps encrypted history of the conversations. All the associated
communications can be conducted in a single window.

Welcome to MailNow! 6 BETA Chat.
Please choose or add a user from the left pane to start a converstation

3 Start a New Chat

@ Start a New Group Chat

Send
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The Messenger provides options to chat with selected contacts privately:

Start a new chat

Name Email Address
3\ 3\
do James Jjames
Jenifer -
jenifer@smith.com b Jen jen
Ben
ben@smith.com
Group Chat.
amelia, ben, james,
end
or create a group of contacts to chat.
Start a new group chat
# Name Email Address
Ben ben
lenifer
jenifer@smith.com James james
Ben Jen jen
ben@smith.com o
Jenifer jenifer

Group Chat.
amelia, ben, james,

Start Group Chat

I " Send
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4 Messenger Notification
Once selecting a contact from “Start a New Chat” list and send an instant message, a notification
window will pop up on the bottom right corner of recipient’s screen to notify the user.

MailNow! 6 Welcome to MailNow ! 6 BETA Chat
Please choose or add a user from the left pane to start a converstation

Amelia o
amelia@smith.com

amelia:
Hi...

http:imainows.com:8055

MailNow! 6 Messenger
You have new instant messages

http:/imaiinow&.com:8055

v Single Chat Window

There is a single window to display contacts' conversations. By selecting a specific contact or group
from the list in the left side of screen, the conversation window will display the associated
conversations. Moreover, there is an option named “Load more chats...” to load the earlier
messages of the selected conversation.

g::@smlth.com Load more chats ...
HiBen 09:01:53 r
How do you do? 09:02:32
Hi Amelina 09:03:52
Thanks 09:04:01 0
Jenifer
jenifer@smith.com did you send the article to Jenifer? 00:04:34
= 00:04:44
and she loved it 09:0450
Send
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4 Group Chat

There is an option to select a few numbers of contacts to have group chat.

Start a new group chat

Jenifer

Clicking on the ‘more

ben@smith.com

Jenifer

jenifer@smith.com

Group Chat.
amelia, ben, james,
more...

Email Address

jenifer

Start Group Chat

... button will display a list of the group chat participants.

Group chat participants:

amelia@smith.com
ben@smith.com
james@smith.com
jen@smith.com

jenifer@smith.com
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MailNow! 6

ben@smith.com

Jenifer
jenifer@smith.com

Group Chat.
amelia, ben, james,
more...

1.2 Calendar

Group Chat.
amelia, ben, james, more...

Load more chats ...

Hi everyone

Happy New Year :-)

jenifer: Hello and happy new year... wish you all a great year..

jen: Hi.. Please don't forget about company's new year dinner plan ... see you all then...

james: happy new year everyone... | will be there at 6.30pm.

ben: Happy new year... May all your dreams come true ...

10:52:15

10:52:36

10:53:38

10:56:54

10:58:50

11:00:40 -~

meet you all a‘d

Send

Calendar is a new feature created in MailNow! 6 to keep records of all the registered events and

appointments. The Calendar has the ability to be synced with various email and calendar clients

including Thunderbird, Microsoft Outlook, Em Client, Android (on Exchange) and etc.

MailNow! 6

< January 2016

B Today

Share Your Calendar

Calendars shared with you:

>

No Shared Calendars.

Back To Mail

January 31 February 1
8
10:00 10:30 i;z;?:l;v
AM - AM Meeting
14 15

& Out of 30

Day Work Week Month Timeline
4
1 1 1
18 1



4 Upcoming events notification

=  MailNow! 6

Search..

|»

Ben

Hardware List February Update
=) Inbox

ben@smith.com

Updated Invitation

A Sent Items

ben@smith.com

nvitation

lames

Mew Hardware Follow up - Feb 2016

Ben
FW: Chinese New Year Holiday Announc...

|lljj Deleted items (1)

len
Coding Documents Request

Jenifer
Ben's Bank Account Details

len
Chinese New Year Holiday Announcement

Upcoming Events (1) lames
Accounting Server

Ben 05Feb of

Showing 1-25 of 287 1 ~ of 12

Sunday 14 Feb
- New Product 09:30 AW

It will be displayed in the bottom left corner of the screen displaying a list of all the  upcoming
events.

v Share Your Calendar

All MailNow users are able to share their calendar with other users in the same domain. Moreover,
Edit Permission is an option which may be given to the target users. Sharing calendar with another
user with ‘Edit’ permission will enable them to add, edit and remove events from the calendar.

Calendar Sharing 2

Action Edit Permission Member

'I_Iu__i ben@smith.com

1l Jjames@smith.com

Add Account MName
& ben Ben
= james James

o jen len
s

o jenifer Jenifer
s 4

B¥ Save Calendar Sharing
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i & ] 11| 12 13
Sl NISH NIGE BEA BEEN NISE
-0 f R 0B B
28| M

Calendars shared with you [1}):

L,‘ Amelia r“"*

amelia@smith.com |

The new events will be added into user's Upcoming Events pop up window.

Il Deleted Items (1)

Upcoming Events (1) v

Sunday 14 Feb
- New Product 09:30 AM
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Edit Permission enables the user to right click on the event and either delete or open the event to
modify the details.

February 7 3
February Monthl
10:0011:00 | - Lar¥ v
Meeting (Conference
AM - AM Room 2)
Open
She Edit Series
14 #  Delete
February Monthly Meeting - Appointment
Calendar: Ben (ben@smith.com)
Subject: February Monthhy Meeting
Amtendees:
jen@smith.com jenifer@smith.com jarmnes@smith.com
Invited Attendees: En@ = = = =
ameliz@smitheocom
Location: Conference Room 2 Label: Business o
/72016 b 372016 s
Start ime: End time:
1000 AR b 11 & e
Show time as: Fres e All day event
Ewvent Privacy: Private Event Reminder
Discuss the financial matters of January 2016,
| Recurmence
Diaily = Day 7 of every 1 monthis)
Weskhy
* Maonthly
Yearly The | First Monday | ofevery | 1 rmanthis)
® Mo end date
End after 10 SCOUMENCES
End by 11/7/20LE
O Cance Dielete
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Once the event owner update the event, an email will be sent to the attendees to inform the

modifications.
Search...
ben@smith.com 12:22 I —_— Feb 102016
I Updated Invitation U pdated ||']V|tat 1o] 12:22 PM

From: ben@smith.com <ben@smith.com>

Ben 20 B 150 jen@smith com <ieng@smith com: je nifer @smith.com <ienifer@smith.com®; james@sm & h.com <james@smith com;
Hardware List February Update amelia@smith.com <amelia@smith.com>
ben@smith.com 05 Feb _invitation.ics (1 KB}
Updated Invitation
ben@smith.com 05 Feb An event has been updated:
Invitation Subject: Februany Monthly Meeting
James 05 Feb Start: Monday 01 Jan 0001 16:00 (UTC+08:00)
Mew Hardware Follow up - Feb 2016 End: Maonday 01 Jan 0001 16:00 (UTC+08:00)
Ben 05Febh Location: Conference Room 2
FW: Chinese New Year Holiday Announc.. Organizer: Ben(ben@smith.com)
Jen 05Feb Description: Discuss the financial matters of January 2016
Coding Documents Request Amelia (ameliz@smith.com)
James(jame s@smith.com

JBEer;ﬁse:ank Aetount Detalle oareb Atendezs: Jen'lfertfjjen'rfe(?@smith.cmi]

- Jen {jen@smith.com)

Chinese New Year Heliday Announcement

4 Calendar’s Main Menu
A menu will pop up once right clicking on a specific date. The menu is included eight options with
associated functionality.

Thursday

11

“=  MNew Appointment
MNew All Day Event
2 MNew Recurring Appointment
Mew Recurring Event
Go to This Day
Go to Today

Iy Goto Date..

Change View To 3
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4 New Appointment
To make a new appointment the following form will be displayed to fill up.

Untitled - Appointment

Calendar: Ban {ben@smith.com)
Subject: Progress Report
Attendees: ameliz@smith.com *® || jenifer@smith.com ® | james@smith.com ®

Invited Attendees:

Location: Conference Room 2 Label: Mones
2112016 e 2112016
Starttime: End time:
r3:00 A e 1 A
Show time as: Fres ot Allday event
Event Privacy: Private Ewvent Reminder

Discuss about the project’s progress.

+ | Recurrence
Dizily Recur every 1 week{s) onc
Weekly -
hanthhy
Sun hon Tue Wed
Wearhy
Thau Fri Sat
=/ Mo end date
End after 10 OCOUITENCES
End by- 212 P0LE
K Cance Drelets

The new appointment will be added into Upcoming Events notification window.

Upcoming Events (1) vy
Sunday 14 Feb
- New Product 09:30 AM

13 Out of 30



An invitation email will be sent to the attendees including the details of the appointment.

[E MailNow! 6

Sent tems.
Drafts
junk

] Deleted ftems (a)

ben@smith.com &

v Calendar’s View

10:00 10:20 February Monthly
AM - AM Meeting

New Product

9:3011:30 o e rence Room
2)

AM - AM

- S Feb 102016
Invitation Invitation 210 PM
~ From: ben@smith.com <pen@smith.com>
ben@smith.com =t To amelia@smith.com <amelia@smith.com>; jenifer@smith.com <jenifer @smith.com>; james@smith.com ith.com>
Updated Invitation
invitation.ics (1 KB)
ben@smith.com
Updated Invitation .
MailNow! 6 Calendar:
ben@smith.com You have beeninvited to an event:
Updated Invitation Subject: Progress Report
ben@smith.com Start: Monday 01 Jan 0001 16:00 (UTC+08:00)
Updated Invitation End. Monday 01 Jan 0001 16:00 (UTC+08:00)
ben@smith.com Location: Conference Room 2
Updated Invitation Organizer. Ben(ken@smith.com)
Amdlia Description Discuss about the project’s progress.
RE: New Hardware Follow up - Feb 2016 Jamesijames@smith.com)
) Attendees: Jerifer (jenifer@smith com)
Amelia Amelia (amelia@smith.com)
RE: New Hardware Follow up - Feb 2016
Accept || Decline | Tentative
ben@smith.com
Invitatinn
’s vi be displayed based k k h and Timeli
The calendar’s view can be displayed based on Days, Work Weeks, Month and Timeline.
Day Work Week Month Timeline
300 1200 (CCREL 0
AMOPM
"5 Mew Appointment
15 Mew All Day Event 7 18 15
[a Mew Recurring Appointment
Mew Recurring Event
Go to This Day
22 Go to Today 4 b3 26
X5 Goto Date..

o

Work Week View
' Month View

Timeline View
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4 Display Specific Date
Calendar's main menu provides options to pick a specific date and insert desired
event/appointment details.

February 2016
1 2 3 4 s &
- M - nonon
14 15 16 17 18 15 20
21 22 23 2 25 26 IT
2B ot
£ Clea
e
e
e Cancs | Day Calendar

Work Week Calendar
Month Calendar

Timeline Calendar

15 Out of 30



2 Quick Reply:
The Quick Reply box is available at the beneath of each email in the preview pane, ready to type
into it and send out the reply immediately.

e m
ben@smith.com St —
@ New Hardware Follow up - Feb 2016 Eeh,0op010
Invitation 10:05 AM
From: James <james@smith.com=
ben@smith.com HHs To: amelia@smith.com <amelia@smith.com>
Invitation
e 10:05 Hi Amelia,
New Hardware Follow up - Feb 2016
Please update me about the new hardware requested.
Ben 10:04
Thank you.
FW: Chinese New Year Holiday Announc. e ¥
len 10:03
Coding Documents Request
lenifer 10:02
Ben's Bank Account Details
len 10:01
Chinese New Year Holiday Annocuncement
lames 10:00
Accounting Server
Ben 09:58 Hi James, Reply sender
RE: RE: Order List - Feb 2016
. There is a list including | Reply al
lames Heos =

Showing 1-25 of 285 < |1 o~ | ofiz >

There will be a notification after sending the reply email and the quick reply pane will hide. To send
another quick reply, a click on the header will open the pane again.

oy
(=]
(%]
(%]

ben@smith.com
o New Hardware Follow up - Feb 2016 FEI S A

Invitation 10:05 AM
From: James <james@smith.com>

ben@smith.com 12 To: amelia@smith.com <amelia@smith.com>

Invitation

James 10:05 Hi Amelia,

New Hardware Follow up - Feb 2
Please update me about the new hardware requested.

Ben 10:04
Thank you.

FW: Chinese New Year Holiday A Y

Jen 10:03

Coding Documents Request

lenifer 10:02

Ben's Bank Account Details

Jen 10:01

Chinese New Year Holiday Annot &l

Showing 1-25 of . L of 4 Reply sent on 03:38 PM. Click to expand.
284 12 ;
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3 Email Attachments
When composing an email, clicking on the Attachment button from the top bar will open the
‘Attach files” window. To attach a file, you can either Browser the file or drag and drop it in the box,
and then click on Attach.

Attach files _

Backups_W10.odt Remove
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4 Insert Image

To insert image into the composing email, the user can either drag the image into the email or
paste the image directly into the email.

E m EI Draft auto saved at 14:26:17

From: amelia@smith.com
|Jer1ifer <jenifer@smith.com= |
To:
| Ben <ben@smith.com=> |
Cco Beo
Subject: Banner

Drop image or Text

From: amelia@smith.com

| Jenifer <jenifer@smith.com=> . |
To!

|Elen <ben@smith.com> |
Cc-  Beo
Subject: Banner
B | I U | - Tahoma ~ 14 = A~ = = =~ 1= B~ | % (b | - 3| e

=l
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5 Recall Emails:

If the sent out email has to be recalled, there is an option to provide this function. By right clicking
on the email in the Sent Items folder, the recall option is available in the pop up menu.

In local network, by 30 seconds after sending an email, it can successfully be recalled. If the due
time is expired, the email can be recalled as long as it is in the recipient Inbox and is unread.
Otherwise, an email will be sent to the recipient and indicates the sender wants to recall the email.
About external emails, by 60 seconds after sending an email, the Recall option can undo the
process. If the due time is expired, an email will be sent to the recipient stating that the email has
been recalled. The time limits can be changed from the WebAdmin system settings.

= MailNow! 6

Jenifer L Feb 10 2016
25 e Banner 2:48PM
@ Open From: Amelia <amelia@smith.com>
James _ 14:32. Jenifer <jenifer@smith.com>
B R il
RE: New Har| IRl L Cc: Ben <ben@smith.com>
Repl -
lames Aot 05 Feb
y Drafts RE:New Hary &84 Reply to All
Ben # Forward 05 Feb
junk RE:Order Lis 4 Forward as Attachment
Follow Up
< Delete
Mark as Read
Mark as Unread
& Markas Spam
@ MNotification: 2 Sl
I Move to Folder 2
1recall request(s) sent & view Source
Upcoming Events (1} A I Showing 1-25 of 4 < |1 ~| oft >
Search...
v
| 15:05 =
Amelia 3= . Feb 10 2016
Recall was successfull: Banner
| Recall was successfull: Banner 3:05 PM
From: Amelia <amelia@smith.com>
ben@smith.com 14:10 To: Amelia <amelia@smith.com>
Invitation
ben@smith.com 12:22 =!_Your emall to "jenifer@smith.com” with subject: "Banner” has been recalled successfully.
Updated Invitation
Search...
s
15:19
James Feb 102016

Recall request: Customer A-11C

From: James <james@smith.com:

James = To: ben@smith.com <ben @smith.com>
Customer A-11C

Recall request: Customer A-11C 3:19 PM

melEesmi.con 09:44 1 User "James (james@smith.com)" wants torecall his/her email with the subject: "Customer A-11C",
Invitation

amelia@smith.com 05 Feb

Invitation
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6 Desktop Notifications
Desktop Notification is an option to inform the user about all the incoming new emails and chat
messages as long as the user is logged in, even if the browser window is minimized. Just for the
first time, the browser asks for permission if the user would like to activate this option. Afterward,
on receiving every single email or instant message from the messenger, a desktop notification will
inform the user about the details.

@ WENLY hitp:'mainows. com: 8055 wants to;

Amelia A Show notifications

(Unlimited m
Al oy Block

ist February Update

=" Inbox

Ben
Weekend Training Technical Details
Uy Sent Items

Bean
> Drafts Hardware List February Update

N ben@smith.com
junk Updated Invitation

ben@smith.com

m Deleted items (1)

nvitation

lames

2016
ement
Reply sender
New email: x
James
Gt Customer B-34M
~ of1

This feature can be enabled or disabled from Settings, WebMail, Reading page.
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WebAdmin:

7 Search Settings
WebAdmin has categorized the available settings under variety of headlines. Moreover, a new
feature is provided to allow users to search the settings right away without going through the

categories.

= MailNow! 6

Administrator

Domains - Group Policy
Domains - Users
Domains - Address Book
Security - Access Rights
Security - Antispam
Security - Antivirus

Security - Blacklist

Domains

Security

Sync

Protocols

General

8 Setting Level
The default setting level is System. The associated combo box provides other four options to

change the setting level.

=  pMailNow! 6

Administrator

Domain
User
Group
Alias
Domains

Security

Sync

Protocols

General
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By selecting each of the setting levels, the options to choose the desired domain and/or specific
User/ Group/ Alias will be available.

MailNow! &

Administrator

da_B6@mn6.com
da_mnSs@mne.com
domainAdmin@ mné.coam
domainAdminFromhMnS&E mne.co

gholie@mn6.com

Il_l_____.-—-u._...r ——

A

Quota Limits

Send And Receive

Sync

Protocols

9 Settings Information

Brief explanations about each object's functionality will be displayed by hovering the mouse over
the specific icon.

= MailNow! 6

&> Advanced View Save

Administrator
Enable Antivirus

Search settings... [This setting spedifies if the antivirus fitering module is turned on,

Default

(™)
i

Domain

mn6.com

(@ Domains

Security
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10 Setting Management
Each setting can be managed through three options as:
Lock: to lock the setting for lower levels.
Visibility: to define setting's visibility for lower levels.

Inheriting mode: to define inheriting or overriding mode.
Default button to set the default value for the specific setting.

ANENENEN

= MailNow! 6

<G> Advanced View [ save
Administrator
Enable Antivirus

Search settings... -~ )
'E: Default

Domain

mné.com
(@ Domains

Security

Access Rights

Antispam

Blacklist

11 Server
Current activities of the server and the associated logs will be available and displayed through this
option.

®  MailNow! 6

Administrator
Showing log type: | Active Directory Sync v Filter logs
Pause adding logs Fiter logs Clear fiter
Server ~ 2016-02-03 11:17:00 21 Info New transaction started. ActiveDirectory Sync

2016-02-03 11:18:24 21 Info Transaction ended: Synced

Search Logs
. Details Refresh

@ Domains

2016-02-03 11:19:00 22 Info New transaction started. ActiveDirectory Sync

i 2016-02-03 11:20:24 22 Info Transaction ended: Synced
Security

Details Refresh
Sync

Pratocols 2016-02-03 11:21:00 23 Info New transaction started. ActiveDirectory Sync

Details Refresh
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11.1 Server Activities

Server's logs are categorized into seven main categories in which all or one of them can be selected
to display.

®  MailNow! 6

Administrator

Showing log type: y Fiter bgs

All Logs =

i Fiter logs Clear fiter
Pareaiting, | Active Directory Sync b

Delivery & SMTP

Antivirus Update

rver 2016-02-03 11:1 Sync
Server hd Antispam Update A
2016-02-03 11:1

Cloud Sync
Search Logs
Details Priority Migration =l

(:L_i:'! Domains

2016-02-03 11:19:00 22 Info New transaction started. ActiveDirectory Sync

i 2016-02-03 11:20:24 22 Info Transaction ended: Synced
Security

Details Refresh
Sync

Protocols 2016-02-03 11:21:00 23 Info New transaction started. ActiveDirectory Sync

Details Refresh

12 Domain

12.1 Add New User
To add new users under Domain setting level, there is a new option to assign permission level to
the user. In Domain Administrator level there is the possibility to manage the incorporated

domains. Moreover, the user may or may not be authorized to have an option for impersonating
user.

Administrator

Account Name:™

Allow Impersonate Users
Password:*

Allow manage domains:
Confirm password:®

Televen.com.my mné.com
First Name:* deloitte.com smith.com
@  Domains example.com test.com
Middle Name: internetnow.com.my
Alias Last Name:
Group Policy
b ! Permission Level: v

Normal User
Address Book Domain Administrator o
B B save User & Cancel

System Administrator

Security
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13 Protocols

13.1 Active Directory
It is a directory service which centralizes domain management including user data, authentication,
distributed resources, and enables interoperation with other directories. This option aims
synchronizing Active Directory's data with MailNow! server.

g MailNow! 6 @> Advanced View

Save

inistrator
Administrator Enable Active Directory Sync: - Defaut
Security 4 Domain Controller IP: 10.8.0.172 (5 Defauft
Sync ’ Domain Controller Port: 389 (> Default
Protocols Active Directory Domain: ad.example.com (3 Default

IMAP Server B R

MailNow! Domain: nternetnow.com.my ~ & Default

LDAP Server
POP3 Server Active Directory Admin Username: Administrato - Default
FEFE B Active Directory Admin Password: ssscssssssse (5 Defauft
Use Custom DN (5 Default
Custom DN: Custom DN & Default

General

Test Active Directory
Messages

13.2 Test Active Directory
The option to test Active Directory's functionality.

Enable Active Directory Sync:
E ] MailNow! &6

Administrator Domain Controller 1P: B g

) Domain Controller Port: 389
Security

Active Directory Domain: ad.example.com

Sync

MailNow! Domain: example
Protocols

IMAP Server Active Directory Admin Username: Administr.

LDAP Server
Active Directory Admin Password: SEEEEEEEBEES

POP3 Server

POP3 Download Use Custom DN

Custom DN: Custom DI

Test Active Directory

Preparing active directory test...
Establishing connection to 10.8.0.172 ...
Showing the first 7 users:
userl@example.com, userl luserl
userd@example.com, fname [family
parastoo@example.com, parastoo parandeh
sam@example.com, sam Jason
shalghamian2 @example.com, shalgham2
khar@example.com, khar khargoosh
Reports . moosh@example.com, moosh

Active directory test completed successfully.
You may save the setting now.

25 Out of 30



14 SMTP
14.1 SMTP Chaining
SMTP Chaining allows you to:

e Build a distributed MailNow! system. This caters for companies that need to have
multiple MailNow! in multiple offices. Using this feature, all the different offices can
host the mailboxes for their local users yet still share the same corporate domain. This
is made possible by SMTP Chaining which effectively connects all the MailNow! server
together to act as one single distributed system.

e Spread the load of your email server across multiple system. If you have many users in
your company, you might want to segregate them into multiple servers to ensure better
reliability and speed.

®  MailNow! 6

Administrator

@ Advanced View save
Security d Enable SMTP Chaining (> Default
sync (3 Default
Node Name rt A t
’ Protocols
SMTP Server Singapore 10.8.0.131 25 singapore@test.com
]
SMTP Security
usa 10.8.0.200 25 usa@test.com
SMTP Gateway %
SMTP Domain Aliasing @ Add New SMTP Chaining

SMTP Relaying Route

SMTP Delivery

15 Messages
15.1 Message Recall
Configuring the time limit to recall the outgoing local or external emails can be set by this option.

= MailNow! 6

Administrator

Advanced View [ save
General
Internal Message Recall Limit (seconds): 1 & Default
Messages Ag n .
9 External Message Recall Limit (seconds): 60 & Default

Auto Reply Note: both local and external emails are being processed after the limit set.

For example, if the local email limit is set to 300 seconds (5 minutes), an email sent locally will
take 5 minutes to be processed for sending out (the recipient will receive it with at least 5 minutes delay.).
The maximum time allowed is 30 minutes (1800 seconds).

Message Rules
Message Processing

Message Tracking

7 Schedulers

;_‘;__ Webmail

Reports
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16 Scheduler
This is an option to define timely intervals for specified tasks to be completed.

16.1 SMTP Chaining
Time intervals for SMTP chaining can be set by this option.

= MailNow! 6

<@ Advanced View Save
Administrator

®© Default

Schedulers Distributed SMTP Scheduler

Day When Between
POP3 Download

Antispam Update

Antispam Purge No data to display

PRI Uri=lE @ Add New Scheduler

Backup
Active Directory Add Distributed SMTP Scheduler
Hardware Report Day hd
£y Webmail
Fixed time 12:00 AM
@ Interval 1 hour —

Between 12:00 AM

and 11:59 PM

Add
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16.2 Hardware Report
Time intervals to develop reports from server's hardware performance can be set by this option.

= MailNow! 6

@> Advanced View Save
Administrator

( G ) Default

Schedulers Hardware Report Scheduler

Day When Between
POP3 Download

Antispam Update
Antispam Purge

Everyday Every 420 mins 00:00 - 23:59
Antivirus Update 2

Back @ Add New Scheduler
R N Add Hardware Report Scheduler

Active Directory

SMTP Chaining Day Everyda

Hardware Report

Fixed time 12:00 AM

B4 Wwebmail

® Interval 2 hours

Between  12:00 AM

and 11:59 PM

Add

17 Webmail

17.1 Webmail Composing
The associated configurations to compose emails can be set in this tab. The font's type and size of
composing emails also can be defined here.

®  MailNow! 6
&> Advanced View Save
Administrator
Plain text -
Compose mail in (&) Default
. @ HTML -
[] Messages
When forwarding include original an attachment -
6 # - &) Default
E  Schedulers > IESEEES @ inline .
i Include original message in reply ( ‘ ) Default
B webmai -
Automatically save messages bein, ~
U E E (&) Defauft
Webmal General composed every -
Webmal Reading Composing Default Font Arial ™ m . ( ‘ Defauft
8
Webmai Sending This is a sample to shol z compose font would look like
10
Webmai Miscelaneous o
12
Reports 7 14
18
r:' Calendar ’ 24
36
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18 Reports

18.1 Report Dashboard
This tab provides real-time detailed information about MailNow! server's current version,
resources, licenses, server status as well as a graph to display the report of last 24 hours resource

performance. Moreover, the refreshing time intervals can be configured by the associated drop
box.

=  MailNow! 6

4 \
5Sacond """
Versions brees.
10Second
30 Second |
MailNow! £.0.05 cpul 3
1Minute
Latest Availabie Version: LIS RAM 58%0of8,128 MB
Antizspam 6.0.05 [ Drive C: 88% of 305,343 M8
ard D Drive D: 94% of 632,607 MB
Antivirus 50638
Licenses Server Status
MazilNow! License: 29 November 2014 (GMT) SMTP Senvice: Running
Antispam Subscription: 29 November 2014 (GMT) IMAP Service: Running
Antivirus Subscription: 28 November 2014 (GMT) POP3 Service: Running
LDAP Service: Running
%0
Rt
& ‘-\H__H L
kil —~— S
~—— —
w 60
o
8 \
£ 0
8w
]
a 3
20
10
0
# Februsry, 15:00 4February, 21:00 5 February, 03:00 5 February, 09:00
4 February, 12:00 4 February, 18:00 S February, 00:00 S February, 06:00
Last 24 Hours

18.2 Message Traffic
A report of all the incoming and outgoing emails traffic during specific duration will be developed.
In the 'Graphic Mode' drop box there is an option to develop the reports based on emails count or
size. Moreover, a pdf file of the report's current view can be printed by 'Export Report' option.

MailNow! & From: Teo:

= Report
Export Report
{ | Graph Mode: :
Email Count
0 Email Size
0/1/2016
E M Incoming Count:
M Outgoing Count:
w
15
10
s A,’
0
27j1f2016 20i1/2016 20112016 j1/2016 ETEI 1212016 2f2fz06 3f2f2016
Messages
chedulers
E] 1 E] 1
3 & 20 &
1 3 10 3
1 1 1 1
a 114 as 114
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19 Calendar
Calendar's configuration can be defined in this tab. 'Sync MailNow! Calendar Server' provides the
option to update the defined domains with MailNow! Server. The MailNow! Calendar server's
records have higher priority rather other domains'.

= MailNow! 6

Administrator

Advanced View Save
SMTP
Calendar Server -~ ~
10.8.0.104 i Default
Host:
General Calendar S
alendar server 8181 (' Default

Port:
Messages
Sync MailNow! Calendar Server

Schedulers
Calendar Sync

Webmail

Select the domains to sync with server:
Reports

7eleven.com.my
Calendar v
deloitte.com

_ example.com

internetnow.com.my

mnb.com

test.com

Sync Now
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